Introduction
Over the past few years, health librarians around the world have become involved in a range of exciting and innovative projects using social media [1Á5] . In Canada, apart from speaking about a social media project at a conference or publishing a paper in JCHLA/JABSC, health librarians have lacked informal spaces to share their experiences and success stories in using these tools.
To address this problem, a small group of CHLA/ABSC members Á Laurie Blanchard (acting as Board liaison), Judy Inglis, and Dean Giustini Á began discussing ways in which health librarians could learn more about or become more comfortable with the use of social medial tools in their daily information practice. Thus, the concept of a Social Media Interest Group was born, and terms of reference were drafted. After the terms of reference were accepted by the CHLA/ABSC Board, the group began to recruit new members through our personal social media contacts and the CANMEDLIB listserv. The interest group held its first face-to-face meeting in conjunction with the CHLA/ABSC Annual Conference in Hamilton in 2012.
Throughout this formative period for the Social Media Interest Group, Board members continued to emphasize the importance of creating a space to share best practices and provide value for members. Based on these discussions the interest group has focused its energies on creating a portal that can be easily accessed on the CHLA/ABSC website.
The aim of a social media portal
The aim of the CHLA/ABSC portal is to provide an easily accessible space to share ideas, program descriptions, resources, and best practices. Currently, there are several projects described on the portal. Are you interested in seeing how other health librarians are using social tools? Do you have a project you'd like to share? Health librarians considering the use of a specific social media tool can learn a lot by examining these projects and by talking to the librarian who used them. The platform is designed to provide a vehicle for interaction, virtual networking, and information exchange, without the constraints associated with the formal (and sometimes intimidating) venues such as writing a paper or presenting at a conference. It is anticipated that use of the platform may also provide some contributors with the support and encouragement needed to consider publishing and presenting their work.
What does the social media portal contain?
The portal, which can be found at http://www.chla-absc. ca/search_best_practices, includes a searchable database of social media projects and initiatives of interest to Canadian health librarians. Future goals for the portal are to include links to guidelines, policies, training objects, and other resources related to the development, implementation, and evaluation of social media tools and applications. Contributions to the database may include (but are not limited to) descriptions of the use of social media tools and resources in a health library and (or) information services setting, tools or methodologies used for evaluating social media, checklists, ''lessons learned'', evaluations of exemplary information tools, and portals of interest to health librarians The portal has both French and English interfaces; contributions can be made in either official language.
Official launch at the 2013 Conference
The portal had its official launch at the 2013 Saskatoon Conference. Laurie Blanchard provided an overview of the portal during the AGM, and Pat Lee and Dean Giustini presented audience members with a social media portal bookmark and invited everyone to contribute to the portal, make use of portal content, and provide suggestions and feedback for enhancements. The initial response to the portal has been positive Á the best practices database now contains 10 descriptions of tools, programs, and initiatives.
Marketing and promotion
As well as more traditional approaches, the Social Media Interest Group will be using a variety of social media approaches to market, promote, and evaluate the use and usefulness of the portal. Watch for a more detailed discussion of these approaches in a future column.
Please help develop and promote the portal by taking a few minutes to: contribute to the database and tell us about your initiatives and experiences; find projects and information relevant to your needs; and tweet and blog, tell your colleagues about the portal.
Need more information, or have suggestions for content, features, or enhancements for the portal? Contact us at: socialmedia@chla-absc.ca
In the meantime, you can follow some of our activities on Twitter by using the hashtags #somedport #chlaabsc
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